EXECUTIVE OUTLOOK
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M2M (machine-to-maching) technologies and mobile
hordware and software improve office equipment service industry.
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THE NEW ‘PRECIOUS STONES’ OF
THE OFFICE EQUIPMENT INDUSTRY
The automation of cumbersome human service and
processes with software and trmkey systems presents it tremen-
dous np;mrluml\ for Em\l\'\ll .md improvement in the office cquip-
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tion serve the w\lrd interests of custome:
This technology enables the following:
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M2M integrates people, physical assets, and tech-
nologies to deliver business-critical information to
the hands of people who need it, when they need it,
and where they need it for delivering the best possi-
ble customer service. Applications such as automat-
ed meter reading of digital imaging or utility
automated service eall ereation from a phy
under SLA (service-level agreement) into a serviee auto
software application and ERP (enterprise resoures plannin
system, and prosetive parts and usage forecasting will become
mare dominant than ever.
deed, customer demands are being met by dealer capabil-
and bus process improv and rea
access to ritical data are available around e
eorner. But none of this would be possible without IT depart-
ments” acceptance of networked solutions and the fast evolve-
ment of telemetry technologies. Thanks to a healthy eduea-
tional push, technology evolvement toward simpl
architecture development tools, more cost-effective s
and more streamlined embedded/integrated systems with
fewer components performing more activities, the adoption of
new M2M teehnology is oecurring at a record pace.
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Wircless serviee providers will
th software application providers
s, service, and supply ehain automation application:
hardware manufacturers for greater market share. Competitive
spirit and competition will fuel third party integration, embedded
systems, networked and wireless sol ess hardware-cen-
trie solutions, and more hosted environments. The result is more
festure-rich applications at more affordable prices. The “dia-
mond” of service and performanee is here, a
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