
©2006 MWA Intelligence, Inc. 
 

                                                                 MWA Intelligence, Inc. 
      17250 N. Hartford Drive 
      Suite 102   
      Scottsdale, AZ 85255 
      800.875.2371 
       www.mwaintelligence.com 
 

 
MWA Intelligence Joins Sharp Open Systems Architecture (OSA) Program  
Leading service automation provider to deliver remote asset management solutions to 
Sharp Electronics Corporation dealerships 
 
Scottsdale, Ariz. — Nov. 1, 2006 – MWA Intelligence, Inc. (MWAi), a leader in remote asset 
management tools and mobile workforce automation solutions and services, today 
announced that it has joined the Sharp Open Systems Architecture (OSA) program as a 
developer and integrator partner for Sharp Electronics Corporation enterprise solutions. MWA 
Intelligence looks forward to collaborating with Sharp to develop value-added functionality 
around Sharp devices and services. 
 
MWA Intelligence will leverage Sharp’s OSA architecture to deliver a wide variety of remote 
asset management solutions that enhance the value of Sharp systems at the end-user level. 
Key components of MWAi’s Intelligent Service module—such as automated meter reading, 
automated consumables replacement ordering and automated service call creation—will 
soon become available to Sharp dealers worldwide. 
 
“This development partnership demonstrates MWA Intelligence’s commitment to become the 
leader in providing turnkey, end-to-end enterprise solutions for the office equipment market,” 
said Michael Stramaglio, President and CEO of MWA Intelligence. “We are pleased to have 
an industry leader like Sharp as a strategic development partner and we will actively work 
with Sharp to provide powerful solutions that increase productivity and improve efficiency to 
drive greater customer satisfaction.” 
 
The new series of Sharp-compatible MWAi remote asset management solutions will be 
available at the Sharp National Dealer Show in February of 2007. 
 
About MWA Intelligence, Inc. — MWA Intelligence, Inc. offers leading-edge technologies, 
world-class customer service and many years of expertise in the office equipment and utilities 
vertical markets. We deliver comprehensive solutions to companies in need of remote asset 
management and improved service standards. MWA Intelligence has developed a platform-
independent approach to asset, service and mobile workforce management that is flexible 
and scalable to accommodate company’s unique requirements and grow as your business 
model evolves. Our solutions drive greater customer satisfaction and profit to the bottom line.  
For more information, please visit: www.mwaintelligence.com. 
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